2026

UPDATE

WE HAVE A FEW IMPORTANT UPDATES AND REMINDERS WE'D LIKE TO
SHARE FOR THE MONTH OF MARCH. PLEASE TAKE A MOMENT TO REVIEW
THE INFORMATION BELOW.

MARCH PRICE UPDATES

OUR NEW PRICES WILL GO INTO AFFECT IN MARCH 1°" IF YOU ARE
CURRENTLY BOOKED, THIS WILL NOT BE APPLIED TO YOU. THIS IS FOR
NEW AND FUTURE BOOKINGS.

CLEANUPS (ALL SIZES): $5 PRICE INCREASE

FULL GROOMS:

MEDIUM: STARTING AT $85
STANDARD: STARTING AT $100
LARGE STANDARD: STARTING AT $120

IF WE HAVE NOT SEEN YOUR DOG(S) PAST 8 WEEKS WE WILL BEGIN
APPROVING YOUR SUBMISSIING FORM. WE MAY NEED TO MOVE YOU
MOVE YOU TO A DIFFERENT DAY OR TIME. THIS WILL ALLOW US ENOUGH
TO GROOM YOUR DOG SAFELY.

CONTINUE >




CANCELLATION POLICY UPDATE

TO HELP AVOID LOSS OF INCOME AND ALLOW US TIME TO FILL
APPOINTMENTS, WE ASK THAT CANCELLATIONS BE COMMUNICATED
IN ATIMELY MANNER.

-LESS THAN 24 HOURS' NOTICE: 30% OF SCHEDULED SERVICE(S)
‘SAME-DAY CANCELLATION: 50% OF SCHEDULED SERVICE(S)
-NO-SHOW OR UNAVAILABLE AT APPOINTMENT TIME: 100% OF
SCHEDULED SERVICE(S)

IF WE EVER NEED TO RESCHEDULE DUE TO SICKNESS, WE WILL
EITHER RESCHEDULE ON A WEEKEND OR DO OUR BEST TO FIT
YOUR DOG IN WITHIN THE SAME WEEK.

EARLY DROP-OFF REQUESTS
WE ARE ALWAYS ABLE TO ACCEPT DOGS WITHIN 30 MINUTES OF
THEIR SCHEDULED DROP-OFF

IF YOU NEED TO DROP OFF MORE THAN 30 MINUTES EARLY, WE
OFFER A WORK DAY BOARDING PACKAGE FOR $15 PER DOG.

WORKDAY BOARDING
DROP-OFF WINDOW: 8:15-9:15 AM
PICK-UP: AS LAST AS 6:00 PM, IF NEEDED

OVERNIGHT BOARDING REMINDER
OUR OVERNIGHT BOARDING IS OPEN NOW THROUGH MARCH 20TH,
2026!




